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The DACH Customer Experience Awards aim to ensure that we deliver exceptional customer experiences in 

good times and challenges. Therefore, we consider emotional capital to be an important component of our 

event.  

As the healthcare industry works hard to find a way to stop the spread of coronavirus (COVID-19), we want to 

ensure that our participants are able to make better personal and organizational preparations through 

information and share of knowledge.  

The DACH Customer Experience Awards & Summit 2021 is planned for the 18th June 2021 in Wiesbaden, 

Germany, due to the latest developments. The reason for this is the latest legal requirements by the federal 

and state governments, which have a massive influence (prohibition) on our event.  

All previous entries, participations and registrations remain valid and will be transferred free of charge to the 

new dates. 

Of course, the planning is still dependent on the recommendations of the World Health Organization and the 

Federal Ministry of Health and we quote here the press release in excerpts from the federal and Hessian state 

governments: 

I. Groups may not meet in public spaces.  

A minimum distance of 1.5 metres from other persons outside the group must be observed.  

If there is a separator, no minimum distance is required.  

Currently, one household and one other person from another household, with a limit of 5 people in total, are 

allowed to meet. The so-called "AHA" must be observed.   

In restaurants, canteens, hotels, canteens, ice cream parlours, ice cream cafés, etc. are expected to remain 

closed until 28th March 2021. 

There is a general mask requirement.  

II. Remaining forbidden 

Meetings and events, fairs, conferences and dance events remain prohibited. 
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II. To be allowed 

Meetings, visits and meetings 

If; 

a minimum distance of 1.5 meters between a person, except between members of a household, is observed, 

unless suitable separating devices are available; 

or the competent authority exceptionally allows a higher number of participants, while ensuring continuous 

monitoring of compliance with the situation; 

Name, address and telephone number of guests to enable the tracking of infections are recorded by the 

farmer. They must be kept protected for 4 weeks before inspection by third parties and then destroyed. In the 

case of manifestly incorrect information (pseudonyms, "fun names") the correct disclosure of the personal data 

must be applied or the right of the house law to be exercised. A data collection form is provided by the Hessian 

Chambers of Commerce. 

appropriate hygiene concepts are taken and implemented in accordance with the recommendations of the 

Robert Koch Institute for hygiene, access control and the avoidance of queues, and 

notices of the required distance and hygiene measures are clearly visible, 

 

We will continue to monitor and adapt to all aspects of the situation if circumstances continue to change 

significantly.  

As an organizer of events, trade fairs, congresses and events, however, we would also like to point out personal 

practices (as reminders): 

 Wash your hands often with soap and water for at least 20 seconds and/or use an alcoholic hand 

sanitizer containing at least 60% alcohol 

 Avoid touching the eyes, nose and mouth 

 Cover your mouth and nose with a cloth or paper towel when coughing or sneezing and dispose of it in 

a garbage can 

 If you don't have a handkerchief on hand, use your arm bend and not your hands (turbulence and 

transmission) 

 Clean and disinfect frequently touched objects and surfaces with a regular household cleaning spray  

 Avoid close contact with sick people 

 Stay at home if you are sick or show symptoms 

 We recommend a vaccination, which you should check with your GP beforehand. 

We hope these recommendations will help you prevent possible contagion.  

Of course, we are available for all questions. Write to marcus@dach-cxa.com.  

We work together to develop customer experience and good health for everyone, and wish you a pleasant 

awards trip. 

Warm health greetings and stay healthy. 

Marcus von Kloeden 


